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1. O6bnacT Ha peicTeue

1.1 Te3n "O6wWM TbProBcKkM ycnoeua" (B TeKcTa camo
ycnosua) ce npunaraT 33 BCMYKM MOPBYKM Ha
KAMEHTU 3a W3NUTBAHWUA, KaAMbpupaHe u Apyru
OEeVHOCTU, M3BbPLBAHW OT M3nuTBaTeneH LEHTbP
ANIMU TECT npn ANMW TECT 004 (ML, ANTMU
TECT), Korato ca Bb3/IOKEHUM B MUCMEH BUA, C
Bb3/araTe/IHO MUCMO, eIeKTPOHHA MOoLLa, 3aABKa 33
m3nmutBaHe @ 7.1-1, ® 7.1-3, $7.1-4 n $7.1-5 nnun
UHAMBMAYaNEeH AOrOBOP.

1.2 OTKNOHEeHMA OT Te3n YCNOBUA, Kacaelm
CTPaHuUTe, ca AENCTBUTENHM CaMO MpU YCNOBUE, Ye
Ca AOroBOpPeHu B nMcmeHa dopma.

1.3 TobproBCcKM ycnoBMA Ha KAMEHTA He ca
NPUNOKMMMU.

2. Bb3naraHe Ha NnopbyKa

2.1 Bb3naraHeTo Ha NOpPbYKA CTaBa CamMo B MUCMEH
sua. lMpu Bb3naraHe Ha MNOpbYKa C nognuca cum
Bb3noxutenatr peknapupa, 4Ye e 3ano3HaT U e
CbrnaceH C HacToAlWMTe YCNOBMA, KOUTO OMNMUCBAT
OOrOBOPHUTE OTHOLLUEHUA MeXAay CTpaHuTe M ca
OCHOBA 3@ MNO-HAaTaTblUHA CbBMECTHa paboTa.
MNMopbyKaTa ce cumTa 3a Bb3/I0XKEHA NPU NOANUCBAHE
Ha 3aABKa 3a usnutBaHe @ 7.1-1, ¢ 7.1-3, ®7.1-4 un
®7.1-5, Bb3narateslHO NUCMO WAU MHOUBUAYANEH
[0rosop.

2.2 AHynMpaHeTO Ha NopbyKa OT Bb3noxkutena ce
npaBu B NUCMEH BUA,. B To3n cnyyalt Bb3NOKUTENAT
3annalla BCUYKM ABAXKMMU TaKCK, Apyrn 3arybm nam
pa3xogu, HanpaBeHM o momeHta ot UL, AJIMU
TECT BbB Bpb3Ka C aHyAMpPaHATa NOPbYKa.

2.3 Bb3n0XKUTENAT e ANbXKeH Aa YyTOYHU npeameTa
Ha [JOroBOpPHUTE OTHOWEHWA BbB BpPb3Ka C
€CTecTBOTO Ha Bb3/laraHaTa paboTa. Bb3noxutenar
HOCKM OTrOBOPHOCT aKO 3afABKaTa He e ACHa U
KOHKpeTHa.

3. MNpobwu
3.1 B3aMMaHeTo U TPaHCNOPTMPAHETO Ha Npobu go
nabopatopuunte Ha UL AJIMU TECT e oTroBOpHOCT

1. Scope of action

1.1. These “General Trade Conditions” (hereinafter
referred to as Conditions) shall be applied for all the
orders of customers for tests, calibration and other
activities, implemented by Testing Centre ALMI TEST
at ALMI TEST OOD (LTD) (TC ALMI TEST), when
assigned in writing by a letter of assignment, by
electronic mail, a request for testing ® 7.1-1, ¢
7.1-3, #7.1-4 and ®©7.1-5 or an individual contract.
1.2. Deviations from these Conditions, referring to
the Parties, shall be valid solely provided that they
are agreed in writing.

1.3. No trade conditions of the customer shall be
applicable.

2. Award of an order

2.1. The award of an order shall be made solely in
writing. At award of an order the Assignor shall
declare by his signature, that he is acquainted with
and agrees to these Conditions, which describe the
contractual relationships between the Parties and
constitute grounds for further joint work. The order
shall be deemed as placed at signing a request for
testing ® 7.1-1, ® 7.1-3, ®7.1-4 n ®7.1-5, a letter of
assignment or an individual contract.

2.2. The cancellation of an order by the Assignor
shall be made in writing. In this event the Assignor
shall pay all the fees due, other losses or
expenditures, incurred up to that time by TC ALMI
TEST in connection with the canceled order.

2.3. The Assignor shall be obligated to specify the
subject-matter of the contractual relationships in
relation to the nature of the assigned work. The
Assignor shall bear responsibility if the request is not
clear and specific.

3. Samples
3.1 The sampling and the transportation of samples
to the laboratories of TC ALMI TEST shall be the
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Ha Bb3/I0XKMNTE/IA, OCBEH aKO FOPHUTE HE Ca U3PUYHO
YyNOMeHaTW B 3aABKaTa UAM Bb3NaraTe/IHOTO NMUCMO.
3agbKeHNne Ha BbL3NOKUTENA € [Aa OCUrypwm
npucturaHeto Ha npobute/ CU 3a KanubpupaHe B
nabopartopuaTa 6e3 nospean U BbB BMA, FOAEH 3a
M3MNb/HEHME Ha Bb3/I0XKEHATa NOPbYKA.

3.2. UsnuTtaHuTe npobwu ce nasat ao 1 meceu cnep,
NPUKAOYBaHE Ha  M3NUTBAHWMATA, Korato e
NPUNONKUMO.

4. N3nbAHEeHMe Ha NOpPDbYKa

4.1 Bcuukun pgenHoctn B obxBata M M3BbH 0bxBaTa
Ha akpeguTaumna Ha UL, AIMU TECT ce M3BbPLIBAT B
CboTBeTCTBME C M3MCKBaHMATa Ha BAC EN ISO/IEC
17025:2018.

4.2 B cnyvanTte, Korato He CblyecTByBaT opuLManHO
npusHatn metogn, WU AJIMWU TECT wm3snonsea
BbTPELHONabopaToOpHU TaKUBa, KOUTO ca
WMHTeNeKTyanHa cobcTeeHocT Ha UL ATMU TECT.

5. Ycnosusa 3a goctaBKa

5.1 Npobute ce mnsnutsat/ CU ce Kannbpupart 3a
onpegeneH nepuog oT Bpeme, Cbr/lacyBaH MeXay
CTpaHuTe. 3abaBsHe He no BMHa Ha ULL AJIMW TECT
(Hanp. 3aryba Ha nepcoHan wWAuW anapaTtypa Wau
apyrn dopcmaxkopHu obcTosTenctsa MAM CbbuUTUA
M3BbH KOHTpPOJIa Ha nabopaTtopusaTa) ocBobOXKaaBa
Ny, AJIMMU TECT oT cna3BaHe Ha A0roBOpeHUTe
CpoKoBe.

6. MpoTokon OT wu3nuTBaHe/ CBMAETE/NCTBO 33
KannbpupaHe

6.1 Pe3yntatute OT wu3nNuUTBaHe ce odopmAT B
npoTtokon ot usnuteaHe ® 7.8-5 po 11, kolito ce
npegasa Ha Bb3noxutena B eNeKTPOHeH BuA no
€N1eKTPOHHA NoLwa, NOAMNMUCaH OT PbKOBOAUTENA Ha
My AJIMU TECT wmamM HeroB 3aMeCTHUK W
CbTPYAHMKA, M3BBPLUNA M3NUTBAHETO c
KBannduumpaH enekTpoHeH nognuc (KEM).

6.2 Pesyntatute OT KanubpupaHe ce odopmAT B
CBUAETENCTBO 33 KanubpupaHe & 7.8-3, KoeTo ce

responsibility of the Assignor, unless the stated
herein above are explicitly, indicated in the request
or the letter of assignment. It shall be the obligation
of the Assignor to provide the arrival of the
samples/ measurement equipment for calibration in
the laboratory without any damages and in a
condition, suitable for execution of the order
assigned.

3.2. The tested samples are kept till 1 month after
the completion of the tests, if applicable.

4. Execution of an order

4.1. All the activities within the scope and beyond
the scope of accreditation of TC ALMI TEST shall be
implemented in compliance with the requirements
of BAC EN ISO/IEC 17025: 2018.

4.2. In the events, when there are no officially
recognized methods, TC ALMI TEST shall use internal
laboratory methods, which are the intellectual
property of TC ALMI TEST.

5. Terms of delivery

5.1 The samples shall be tested/ measurement
equipment calibrated for a certain time period,
coordinated between the Parties. Delay not through
the fault of TC ALMI TEST (for instance loss of
personnel or apparatuses or other force majeure
circumstances or events beyond the control of the
laboratory) shall exempt TC ALMI TEST from
observation of the agreed terms.

6. Test report/ calibration certificate

6.1. The results from testing shall be reported in a
test report @ 7.8-5 to 11, which shall be handed
over to the Assignor as electronic document via
email, signed by the Director of TC ALMI TEST or his
deputy and the collaborator, who conducted the
test with qualified electronic signature (QES).

6.2. The results from calibration shall be reported in
a calibration certificate ® 7.8-3, which shall be
handed over to the Assignor as electronic document
via email, signed by the Manager of TC ALMI TEST or
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npegasa Ha Bb3noxuTens B eNeKTpoHeH BuA Mo
€/IeKTPOHHa MNowa, NoANMCaHO OT PbKOBOAUTENS HA
ny AJIMMU  TECT
KBannduumpaH enekTpoHeH nognuc (KEM).
6.3
NPOTOKO/MTE OT U3NMUTBAHE Ce M34aBaT Ha XapTua C

UM Heroes 3aMeCTHUK C

Mpn wu3puMyHa 3aaBKa OT Bb3noxurtena
noAnucxM, MOKbP M Ccyx nedart, cbriacHo ¢ 7.8-1, &
782, & 784 wam & 7.8-5. B Tesu cayyaum
NPOTOKONDBT Ce NpefasBa Ha KAWEHTA INYHO MAW MO
Kypwep.

6.5 CovrnacHo bBAC EN ISO/IEC 17025:2018.
pesyntatute OT M3NUTBAHMATA C€ OTHACAT Camo 3a
n3NuTBaHUTE 06pasum.

6.6 MpoToKkoAnTe OT M3NUTBaHe/ CBUAETENCTBATA 33
KannbpupaHe moraT Aa ce Bb3MpoM3BeKLaT Camo B

LUANOCT U C MTMCMEHOTO cbrnacue Ha UL, AJIMU TECT.

7. ObpaTtHa Bpb3Ka / anbu
7.1 Hanbwn,
aHAINTUYHUTE Pe3yNTaTH, ce 3aBeXKaaT B CPOK A0 10

Kacaelm KOPEKTHOCTTa Ha
OHW OT paTtaTa Ha M3gaBaHe Ha MPOTOKosa OT
nsnuteaHe. Cnen n3tmnyaHe Ha To3m cpok UL AJIMU
TECT HAma 3aab/iKeHue paa gaBa AOMb/HUTENHA
nHpopmauma 3a M3ACHABAHE W Ce CcyuTa, uYe
NOpbYKaTa € U3NbJAHEHA Cbr1aCHO U3UCKBAHMATA Ha
OTHOLEHMA.

AOroBopHUTE MpoToKONBT oT

M3nNuTBaHe ce cumTa 3a 04o06peH OT Bb3nosxutens.

8. OTroBopHoCT
8.1 UL A/IMWU TECT He HOCM OTroBOPHOCT 3a
nocneacTeusA, Bb3HMKBALWLM OT WM3MNON3BAHETO Ha

pesyntatute OT Wu3nuTBaHe/ KanubpupaHe, 3a
TEXHUYECKM NPENOPBKU, 3aKNHOHEHMUA U HACOKUN BbB
BPb3Ka C NPOTOKOAA OT U3NuUTBaHe,/ CBUAETENCTBOTO

3a KanmbpupaHe.

9. LleHun n ycnoBma Ha naalaHe
9.1 TaKcuTe 3a aHaIMTMYHA paboTa, KOHCYATALMM 33
npoboB3emaHe, CbXxpaHeHMe Ha NpPobu, TEXHUYECKU

his deputy with qualified electronic signature (QES).
6.3. Upon explicit request from the Assignor, the
test reports are issued on paper with signatures, wet
and dry stamp, in accordance with ® 7.8-1, ¢ 7.8-2,
® 7.8-4 or ® 7.8-5. In these cases the report is
delivered to the client in person or by courier..

6.5. According BAC EN ISO/IEC 17025:2018 the
results from the tests shall refer solely to the tested
specimens.

6.6. The test reports/ the calibration certificates can
not be reproduced, except in full without prior
written permission of TC ALMI TEST.

7. Feedback / claims

7.1 Claims, referring to the correctness of the
analytical results shall be registered within a term of
up to 10 days from the date of issuance of the test
report. After the expiration of this term TC ALMI
TEST shall not have the obligation to provide
supplementary information for clarification and it
shall be deemed that the order was executed in
with  the the
contractual relationships. The test report shall be

compliance requirements of

deemed as approved by the Assignor.

8. Responsibility

8.1 TC ALMI TEST shall not bear responsibility for
consequences arising from the use of the results
from  testing/ calibration, about technical
recommendations, conclusions and guidelines in
connection with the test report/ the calibration

certificate.

9. Prices and terms of payment
9.1. The fees for analytical work, consultations for
sampling, technical consultations, audits or other
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KOHCYATaUUK, OAUTU WAW ApYyrM  AeWHOCTM ca
CbINacHO LLeHOpPasNuc Ha ycayruTe.

9.2 UL ANMMWM TECT pabotn cbc 100% aBaHcoBO
3annallaHe Ha ycayrure.

9.3 BcuuKM pasxogm No 3anaallaHe Ha ycayrute
(BKN. BAHKOBW TaKCK) U 3a TpaHCNOPT Ha NpobuTe ca
3a CcMeTKa Ha Bb3noxkutens.

9.4 3annawgaHeTo

Ha ycayrmte ce u3BbpllBa

HEe3aBMCMMO  OT  NOJIyYeHUTe  pesynTatm  oT

nsnuteaHe/ Kanubpmpaxe.

10. TbproBcKa TaliHa U KOHOUAEHUMANHOCT

10.1 Kakto UL, AJIMU TECT, Taka n Bb3NOKUTENAT
ce 3aabaXaBaT fga TpeTupatr KoHduaeHuManHo
BCMYKM TbProBCKU TaliHM (QHANUTUYHWN AAHHU, KaKTO
M gpyra Ba)kHa MHdOpMauMA), KOUTO ca Hayuyuam
e
OTHOLLEHMA, KaKTO M MNpU HeobxoaAMMOCT ga

nnm HayyaT Mo BpPemMe Ha [A0roBOpHUTE
3anasAT B TallHa NO OTHOLLUEHWE HA TPETU CTPaAHU U
cnen NpuKAoYBaHe Ha porosopa. CayxutenuTe Ha
OBeTe CTPaHM MMaT CbLUUTE 3a4b/IKEHUA.

10.2 Mo cunata Ha 6BLArapCcKOTO 3aKOHOAATENCTBO
NpM MNOMCKBaHe OT AbPXKABHU WU KOHTPOJIHU
oprann ULL AJIMU TECT e anbKeH ga npeaoctasu

KOHbMAeHUMaNHa MHPOopmaLms.

11. ApxusupaHe

11.1 Pe3syntatute oT msnuteaHe/ KanubpupaHe u
OPUTMHANBLT Ha NPOTOKONa OT  UM3NuTBaHe/
CBUAETENCTBOTO 3a KanubpupaHe ce cbxpaHABaT B
Uy, AIMWN TECT 3a nepuog ot 5 roguHu. Cnepg
M3TMYaHE Ha TO3M CPOK Te Ce YHMLLOXKABAT B

CbOTBETCTBUE C NMPaBn1aTa 3a KOHCI)VILI,EHLI,VIaﬂHOCT.

12. MNpnnoxMmo 3akoHo4aATENCTBO
Mo oTHOLWeEHME Ha Te3n 06U TbPrOBCKU YCOBUSA Cce
AencTealwoTo

npwunara 3aKOHO4aTeNICTBO Ha

PBbarapua.

13. lonbAHUTENHN

activities shall be in conformity with a price list of
the services.

9.2. TC ALMI TEST works with 100%
payment of the services.

advance

9.3. All the expenditures for payment of the services
(inclusive of bank charges) and for transportation of
the samples shall be at the expense of the Assignor.
9.4. The payment of the services shall be effected
regardless of the obtained results from testing/
calibration.

10. Trade secret and confidentiality

10.1 Both TC ALMI TEST and the Assignor shall be
obligated to treat confidentially all the trade secrets
(analytical data as well as other significant
information) which they have learned or shall learn
during the contractual relationships as well as if
needed to keep them secret with regard to third
parties also after the completion of the Contract.
The employees of the two Parties have the same
obligations.

10.2 By virtue of the Bulgarian legislation at the
request of state or control bodies TC ALMI TEST is

obliged to provide confidential information.

11. Archiving

11.1. The results of the testing / calibration and the
original of the test report / the calibration certificate
shall be stored in TC ALMI TEST for a period of 5
years. After the expiration of this term they shall be
the rules for

destroyed in conformity with

confidentiality.

12. Applicable legislation.

The effective legislation of the Republic of Bulgaria
shall be applied with regard to these General Trade
Conditions.

13. Supplementary terms
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13.1 MU AZIMW TECT cu 3ana3ea npasoto npu 13.1 TC ALMI TEST shall preserve the right if needed
Heobxogumoct, cbranacHo BAC EN  ISO/IEC in conformity with BAC EN ISO/IEC 17025:2018, to
17025:2018, JiF] non3Bea ycnyrure Ha use the services of a Sub-Contractor.

noan3nNbAHUTEN.

HekoH TPOITHpaR0 Kolive Clied padlisqaledHEe



