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1. O6bnacT Ha peicTeue

1.1 Te3n "O6WM TbProBckM ycnoBus" (B TEKCTA camo
YyCNoBMA) ce npuaaraT 33 BCUYKM MOPBYKU HA KIUEHTU
33 M3NUTBaHMA, KanubpupaHe W Apyrn AeNHOCTY,
n3BbpwBeaHn ot UsnuteateneH ueHtvp AJIMU TECT
npu AIMW TECT 004 (MU, ANTMW TECT), KoraTo ca
Bb3/I0XKEHM B MUCMEH BUA C Bb3JaraTe/sIHO MUCMO,
e/IeKTPOHHa Mnolla, 3aABKa 3a uanuteaHe ¢ 7.1-1, ¢
7.1-3, ®7.1-4 n ©7.1-5 nam nugmemayaneH 4orosop.
1.2 OTKNIOHEHUA OT Te3M YC0BMUA, Kacaelln CTpaHuTe,
ca [JeWCTBUTENIHW Ccamo npu  YyCaoBME, Ye ca
[0roBOpeHN B NMCMeHa popma.

1.3 Tobproscku

ycnosmna Ha  KAINWEHTa He Ca

NPUNOKUMMU.

2. Bb3naraHe Ha nopbyka 3a M3NUTBaHe U/ MK
KanubpupaHe

2.1 Bb3naraHeTo Ha NOpbYKA CTaBa CamoO B MUCMEH
Bua. lpu Bb3NaraHe Ha nNoOpbYKa C noanuca cum
Bb3noxutenAtr peknapupa, 4Ye e 3ano3HaT U e
CbrlaceH C HacToAlWMUTEe YCNOBMA, KOUTO OMNUCBAT
[OrOBOPHUTE OTHOLWIEHMA MeXAy CTpaHuUTe M ca
OCHOBa 33 MNO-HATaTblHA CbBMecTHa paborTa.
MopbyKaTa ce cunTa 3a Bb3/IOXKEHA NPU NoAanuceaHe
Ha 3aABKa 3a u3nutBaHe @ 7.1-1, ® 7.1-3, ®7.1-4 n
®7.1-5,

Aorosop.

Bb3/aratesIHo nNnUMcmo wan wuHamnmsugyaneH

2.2 AHynupaHeTOo Ha Mopbyka OT Bb3noxutena ce
npaBu B NUCMeH BMA. B To3n ciyyan Bb3NOKUTENAT
3anallia BCUYKU OAb/BKUMKU TaKcu, Apyrn 3arybu nam
pasxoau, HanpaseHu Ao momeHta ot UL AJIMU TECT
BbB BPb3Ka C aHy/IMpaHaTa NopbyKa.

2.3 Bb3/10XKUTENAT € ONbXKEH A YTOYHU npeameTa Ha
[OroBOPHUTE OTHOLWIEHMA BbB BPb3Ka C eCTeCTBOTO Ha
Bb3NaraHaTa pabora. Bb3noxutenar HOCH
OTrOBOPHOCT aKO 3asABKaTa He e ACHA M KOHKpeTHa.

2.4 Bb3NOKUTENAT € ONbXKEeH Aa NOMbAHW 3aAaBKa 3a
(¢ 711, & 7.1-2, & 7.1-5) c

HeobxoaMmaTa 1 4OCTaTbyHA MHPOopMaLmA.

n3nnTBaHe

2.5 Cnep wuspgasaHe Ha NMPOTOKON OT WU3NUTBAHE

onucaHneTo Ha npobaTa He MoXe pga bObae

NMPOMEHAHO.

1. Scope of action

1.1. These “General Trade Conditions” (hereinafter
referred to as Conditions) shall be applied for all
the orders of customers for tests, calibration and
other activities, implemented by Testing Centre
ALMI TEST at ALMI TEST OOD (LTD) (TC ALMI
TEST), when assigned in writing by a letter of
assignment, by electronic mail, a request for
testing @ 7.1-1, ® 7.1-3, ®7.1-4 and $7.1-5 or an
individual contract.

1.2. Deviations from these Conditions, referring to
the Parties, shall be valid solely provided that they
are agreed in writing.

1.3. No trade conditions of the customer shall be
applicable.

2. Award of an order for testing and/ or calibration
2.1. The award of an order shall be made solely in
writing. At award of an order the Assignor shall
declare by his signature, that he is acquainted with
and agrees to these Conditions, which describe the
contractual relationships between the Parties and
constitute grounds for further joint work. The
order shall be deemed as placed at signing a
request for testing ¢ 7.1-1, ¢ 7.1-3, ®7.1-4 un
®7.1-5, a letter of assignment or an individual
contract.

2.2. The cancellation of an order by the Assignor
shall be made in writing. In this event the Assignor
shall
expenditures, incurred up to that time by TC ALMI

pay all the fees due, other losses or

TEST in connection with the canceled order.

2.3. The Assignor shall be obligated to specify the
subject-matter of the contractual relationships in
relation to the nature of the assigned work. The
Assignor shall bear responsibility if the request is
not clear and specific.

2.4 The Assignor is obliged to complete a test
request (¢ 7.1-1, ® 7.1-2, & 7.1-5) with the
necessary and sufficient information.

2.5 After issuing a test report, the description of
the sample cannot be changed.
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3. Npo6u/ TC 3a KannbpupaHe 3. Samples/ measurement equipment for
3.1 B3MMaHeTO M TpaHcNopTMpaHeTo Ha npobwu go calibration

nabopartopunte Ha UL, AIMUN TECT e oTroBOPHOCT Ha
Bb3N0XKUTENA.

3.2. 3agbaKeHune Ha BbL3NOXKUTENA € Aa Oocurypu
npucturaHeto Ha npobute/ CU 3a KanubpupaHe B
nabopartopuaTta 6e3 nospegM M BbB BMA, FOAEH 3a
M3MNbAHEHME Ha Bb3/I0XKEeHaTa NopbYKa.

3.3. Pasxoaute 3a TpaHcnopt Ha npobu/ TC 3a
KannbpupaHe ca 32 CMeTKa Ha Bb3/IOXKUTENS.

3.4. UN3nuTaHuTe npobu ce nasAat go 1 meceu cnepg,
NpUKAtOYBaHe Ha

M3NNTBAHUATA, Korato e

NPUNOKNMO.

4. N3nbAHEHMe HA NOPDbYKA
4.1 Bcuyku geHocTn B 06xBaTa U M3BbH 0bxBaTa Ha
aKpegutauma Ha UL, AJIMWN TECT ce wu3sbpwsaTt B
CbOTBETCTBME C M3UCKBaHMATa Ha BAC EN ISO/IEC
17025: 2018.

4.2 B cnyyauTe, Korato He cblyecTtsyBaT odpuuManHoO
ny, AIMU  TECT
BBTPELHO0NAb0PaTOPHU

npusHaTM MeToam, “3nos3Ba

TaKuBa, KOUTO Cca

MHTeneKTyanHa cobcTBeHocT Ha UL, A/IMU TECT.

5. YcnoBua 3a oocTaBKa

5.1 Mpobute ce usnuteatr/ TC ce KanubpupaTt 3a
onpegeneH nepuoj OT Bpeme, CbriacyBaH Mexay
CTpaHuTe. 3abaBsHe He no BMHa Ha UL AIMW TECT
(Hanp. 3aryba Ha nepcoHan uau anapatypa uau apyru
dopcmarkopHM obcToaTenctsa UAM CbOUTUA U3BBH
KOHTpona Ha Jnabopatopuata) ocBoboxkaasa WU

AJIMU TECT oT cna3BaHe Ha AOrOBOpPEHUTE CPOKOBE.

6. [poTokon oOT wu3NUTBaHe/ CBMAETENCTBO 3a
KanubpupaHe

6.1 Pesyntatute OT wu3NUTBAHe ce o0PopMAT B
npoTokon ot m3anuteaHe ® 7.8-5 po 11, KokTo ce
npegasa Ha Bb3noXutenAa B €NEeKTPOHEH BUA NO

€/1IEKTPOHHA nouwa, noanncaH OT pPbKOBOAOAUTENA Ha

3.1 The sampling and the transportation of
samples to the laboratories of TC ALMI TEST shall
be the responsibility of the Assignor.

3.2. It shall be the obligation of the Assignor to
provide the arrival of the samples/ measurement
in the
without any damages and in a condition, suitable

equipment for calibration laboratory
for execution of the order assigned.
3.3. The

measurement equipment for calibration are at the

costs of transporting samples/
expense of the client.
3.4. The tested samples are kept till 1 month after

the completion of the tests, if applicable.

4. Execution of an order

4.1. All the activities within the scope and beyond
the scope of accreditation of TC ALMI TEST shall be
implemented in compliance with the requirements
of BAC EN ISO/IEC 17025: 2018.

4.2. In the events, when there are no officially
recoghized methods, TC ALMI TEST shall use
internal laboratory methods, which are the
intellectual property of TC ALMI TEST.

5. Terms of delivery

5.1 The samples shall be tested/ measurement
equipment calibrated for a certain time period,
coordinated between the Parties. Delay not
through the fault of TC ALMI TEST (for instance
loss of personnel or apparatuses or other force
majeure circumstances or events beyond the
control of the laboratory) shall exempt TC ALMI
TEST from observation of the agreed terms.

6. Test report/ calibration certificate

6.1. The results from testing shall be reported in a
test report @ 7.8-5 to 11, which shall be handed
over to the Assignor as electronic document via
email, signed by the Director of TC ALMI TEST or
his deputy and the collaborator, who conducted
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Ny, AJIMUN TECT nan HeroB 3aMeCTHUK U CbTPYAHWUKA,
U3BBPLUMA U3NUTBAHETO C KBAaNNPUUMPAH eNEeKTPOHEH
noanuc (KEM).

6.2 Pesyntatute OT KanubpupaHe ce odopmAT B
CBUOETENCTBO 3a KannbpupaHe & 7.8-3, KoeTo ce
npegasa Ha Bb3no)uTena B eNEeKTPOHeH BuA No
€/IeKTPOHHa nouia, NoAMMCaHO OT PbKOBOAMUTENA HA
ny, AIMU  TECT
KBanmduumpaH enekTpoHeH noanuc (KEM).
6.3
NPOTOKOAUTE OT U3NUTBAHE Ce M34aBaT Ha XapTua C

nnn Heroe 3aMeCTHUK C

Mpu  wu3puyHa 3aABKa OT Bb3noxkutens
nognucu, MOKbp M Cyx nedyart, cbriacHo ¢ 7.8-1, ¢
7.8-2, ® 7.8-4 unn & 7.8-5. B T€31 cny4am NpoTOKONBT
ce npefasa Ha KAMEeHTa IMYHO UK NO Kypuep.

BAC EN ISO/IEC 17025:2018.

pe3ynTatute OT U3INUTBAHUATA CE€ OTHACAT CaMO 3a

6.4 CvrnacHo

M3NUTBaHUTEe 0bpasum.

6.5 MNpoTokonuTe OT mM3nuTBaHe/ cBMAETENCTBaTa 3a
KannbpupaHe moraTt fa ce Bb3Npou3BeXKAaT camo B
LANOCT U C NUCMeHOTO cbrnacue Ha ULL AJIMU TECT.
6.6 Cnes wusgaBaHe Ha NPOTOKON OT WU3NUTBaHe
npobata He 6bae

OMUCAaHNETO Ha MOXe Aa

NMPOMEHAHO.

7. ObpaTtHa Bpb3Ka / anbu

7.1 anbu, Kacaelum KOPEeKTHOCTTa Ha aHa/NUTUYHUTE
pe3ynTaTtu, ce 3aBexaaT B Cpok Ao 10 aHuM OT gaTaTa
Ha wu3gaBaHe Ha NpPOTOKona oOT u3nutBaHe. Cnep
u3tMyaHe Ha TO03M cpok WL A/IMW TECT Hama
3a4b/XKeHWe Aa gaBa AOMbAHUTENHA MHPOpMaLMA 33
M3ACHABAHE U Ce CYMTa, Ye MopbyKaTa € U3NbJHEHA
CbrlaCHO U3MCKBaHMATA Ha AOrOBOPHUTE OTHOLWIEHUA.
MpoTOKOABT OT U3NUTBAHE Ce cyuTa 3a 0A06peH oT
Bb3noxutensa.

8. OTroBopHoCT
8.1 WU AIMU TECT He HOCM OTroBOPHOCT 3a
nocneacTeusA, Bb3HMKBALWM OT WM3NON3BAHETO Ha

pesyntatute OT wu3nuTBaHe/ KannbpupaHe, 3a
TEXHUYECKN NPENOPbBbKU, 3aKAHOYEHUA U HACOKU BbB
Bpb3Ka C NPOTOKO/a OT M3nuTBaHe/ CBMAETE/ICTBOTO

3a KanmbpupaHe.

the test with qualified electronic signature (QES).
6.2. The results from calibration shall be reported
in a calibration certificate ® 7.8-3, which shall be
handed over to the Assignor as electronic
document via email, signed by the Manager of TC
ALMI TEST or his deputy with qualified electronic
signature (QES).

6.3. Upon explicit request from the Assignor, the
test reports are issued on paper with signatures,
wet and dry stamp, in accordance with ® 7.8-1, ¢
7.8-2, ® 7.8-4 or ® 7.8-5. In these cases the report
is delivered to the client in person or by courier..
6.4. According BAC EN ISO/IEC 17025:2018 the
results from the tests shall refer solely to the
tested specimens.

6.5. The test reports/ the calibration certificates
can not be reproduced, except in full without prior
written permission of TC ALMI TEST.

6.6. After issuing a test report, the description of
the tested sample cannot be changed.

7. Feedback / claims

7.1 Claims, referring to the correctness of the
analytical results shall be registered within a term
of up to 10 days from the date of issuance of the
test report. After the expiration of this term TC
ALMI TEST shall not have the obligation to provide
supplementary information for clarification and it
shall be deemed that the order was executed in
the the
contractual relationships. The test report shall be

compliance with requirements of
deemed as approved by the Assignor.

8. Responsibility

8.1 TC ALMI TEST shall not bear responsibility for
consequences arising from the use of the results
testing/
recommendations, conclusions and guidelines in

from calibration, about technical

connection with the test report/ the calibration
certificate.
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9. LleHun 1 ycnoBma Ha naawaHe

9.1 TaKcuTe 3a aHanUMTU4YHa pPaboTa, KOHCynTauum 3a
npobossemaHe, CbxpaHeHMe Ha Npobu, TEeXHUYECKM
Aapymm
CbrNacHO LLleHOPa3nuc Ha ycayrure.
9.2 U ANMMUN TECT pabotm cbc 100% aBaHCcOBO
3ansalLaHe Ha ycayrure.

KOHCYyNnTauuu, oautu Wamn OenHocTn ca

9.3 BcuukM pasxoam no 3anfalwaHe Ha ycayrute (BKA.
6aHKOBM TaKCW) M 3a TpaHCNopT Ha npobute ca 3a
CMeTKa Ha Bb3noxutens.
9.4 3annawaHeTo Ha YyCAyrMte Cce  U3BbpPLUBA
HEe3aBWCMMO OT NOJIyYeHUTE pe3ynTaTu oT usnuteaHe/

KannbpupaHe.

10. TbproBcKa TaliHa U KOHOUAEHUMANHOCT

10.1 Kakto UL AJIMWU TECT, Taka 1 Bb3NOXKUTENAT Ce
3a4b/XKaBaT Aa TPeTupaT KOHPUAEHUMANHO BCUYKM
TbProBCKM TallHWU (QHANIUTUUYHW AaHHM, KaKTO U Apyra
BaXHa WMHbOPMAUMA), KOUTO ca Hayuyuanm uau Le
Hay4aT MO Bpeme Ha AOroOBOPHUTE OTHOLLUEHWA, KAaKTO
M Npu HeobxoAMMOCT Ja M 3anassaT B TalkiHa no
OTHOLLIEHME HA TPETU CTPAHU N Cneq, NPUKAOYBAHE Ha
porogopa. Cnyxutenute Ha [fBeTe CTpaHM umart
CbLUNTE 3a4b/IKEHMUA.

10.2 Mo cunata Ha 6bArAPCKOTO 3aKOHOAATENCTBO
NPy NOMCKBAHE OT AbPKABHU UAN KOHTPOJIHM OpraHu
ny AIMWN  TECT e

KoHPUaeHuManHa nHpopmaums.

ONbXeH gJa  npeaocTasu

11. ApxusupaHe

11.1 Pesyntatute oT wusnutBaHe/ KanubpupaHe u
OPUTMHANBT  Ha npoTokona OT  u3nuTBaHe/
CBUAETENCTBOTO 3a KanmbpupaHe ce cbxpaHasaT B UL,
AJIMU TECT 3a nepuog ot 5 roanHn. Cnep, nstnyaHe
Ha TO3M CPOK Te Ce YHWL0XKaBaT B CbOTBETCTBUE C

npasuaaTa 3a KOHPUAEHLMANHOCT.

12. MpnnoKMMo 3aKoHOA4ATENCTBO

Mo oTHOWeHWe Ha Te3n obLM TbProBCKU YCI0BUA Ce
npunara AencTeawoTo 3aKOHOAaTeNCcTBO Ha
PBbnrapua.

13. lonbAHUTENHN

9. Prices and terms of payment

9.1. The fees for analytical work, consultations for
sampling, technical consultations, audits or other
activities shall be in conformity with a price list of
the services.

9.2. TC ALMI TEST works with 100% advance
payment of the services.

9.3. All the expenditures for payment of the
services (inclusive of bank charges) and for
transportation of the samples shall be at the
expense of the Assignor.

9.4. The payment of the services shall be effected
regardless of the obtained results from testing/
calibration.

10. Trade secret and confidentiality

10.1 Both TC ALMI TEST and the Assignor shall be
obligated to treat confidentially all the trade
secrets (analytical data as well as other significant
information) which they have learned or shall
learn during the contractual relationships as well
as if needed to keep them secret with regard to
third parties also after the completion of the
Contract. The employees of the two Parties have
the same obligations.

10.2 By virtue of the Bulgarian legislation at the
request of state or control bodies TC ALMI TEST is
obliged to provide confidential information.

11. Archiving

11.1. The results of the testing / calibration and
the original of the test report / the calibration
certificate shall be stored in TC ALMI TEST for a
period of 5 years. After the expiration of this term
they shall be destroyed in conformity with the
rules for confidentiality.

12. Applicable legislation.

The effective legislation of the Republic of Bulgaria
shall be applied with regard to these General
Trade Conditions.

13. Supplementary terms
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13.1 UU, AZIMWU TECT cu 3anassa npaBoTo npu
BAC EN  ISO/IEC
17025:2018, ga nonssa ycayrute Ha NnoAU3NbAHUTEN.

HEO6XO,£I,MMOCT, CbrnacHo

13.1 TC ALMI TEST shall preserve the right if
needed in conformity with BAC EN ISO/IEC
17025:2018, to use the services of a
Sub-Contractor.

HekoH TROIHRER0

ROTIA

e Clied pddlieqaledHE




